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The ongoing COVID-19 pandemic has imposed significant challenges on our campus community�v not the 
least of which are barriers to providing engaging and meaningful learning experiences for our 
undergraduate and graduate students.  In an effort to better understand these barriers, and to identify 
practical ways in which faculty can strive to better meet the diverse needs of their students during the 
pandemic, the BFA Student Affairs Committee (SAC) facilitated a series of focus groups with CU 
undergraduate and graduate students, and administered a questionnaire to attendees of these focus 
groups and the broader CU student population.  The aim of this report is two-fold.  The first is to highlight 
insights about areas for improvement that 

n�v in order to enhance the academic experience of our students in the Spring 2020 semester. 

This statement highlights the concerns students raised in the focus groups and open-ended survey 
questions, as well as the practical suggestions that either student respondents or the faculty members on 
the Student Affairs Committee proposed to help to address these concerns. The Committee recognizes 
that these recommendations may not be feasible or even suitable for all courses, depending on the size, 
level, content, etc.  Nevertheless, we hope that the insights gained from learning about these students 
experiences and recommendations will present new and useful information for faculty to consider as they 
prepare for the spring semester.  The full report is available on �^�����[�•��website.   

Inquiries can be directed to Lev Szentkirályi, SAC Chair (szentkiralyi@colorado.edu). 
 
 

Problem-Area 1: Organization. Many students reported that 
�à Canvas is often under-utilized in their classes (especially the calendar function in Canvas), 
�à course syllabi can lack detail on reading schedules and assignment deadlines, 
�à reminders and consistent communication from faculty are often lacking, 
�à impromptu changes to the schedule of readings or deadlines are often not reflected in syllabi, and 
�à this lack of organization clouds learning goals and how class sessions relate to course objectives. 

Recommendations for faculty to consider: 
1. Create syllabi with detailed reading schedules, and examination and assignment deadlines. 
2. Move course content onto Canvas and utilize the calendar function for all assignments. 
3. Create announcements in Canvas to remind students about approaching deadlines. 
4. Limit changes to schedules and assignment deadlines, and ensure those changes are reflected 

in the syllabus and are communicated to students with adequate advance notice. 
5. Include links to your Zoom classroom space and syllabus at top of each Canvas homepage. 
6. Walk students through your Canvas course so they understand how the class is organized and 

reorient them to Canvas as major deadlines approach. 
7. State and maintain clear expectations�v both for your students and for your TAs. 

 
 

Problem-Area 2: Workloads and Workspaces. Many students reported that 
�à faculty are assigning more work than in usual semesters, 
�à workloads seem to overlook the significant personal obligations students bear (e.g., many students 

are working part-time or full-time jobs, or caring for family members), 
�à workday boundaries are being blurred�v with both faculty communications and deadlines
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d. utilize the chat function in your webinar platform to give students an alternative to verbally 
engaging in class discussions. 

e. use polls during lecture to slow down the delivery of material, engage students, and 
encourage attendance.  

6. ���]�À���Œ�•�]�(�Ç���}�(�(�]�������Z�}�µ�Œ�•���š�}�������š�š���Œ���������}�u�u�}�����š�����•�š�µ�����v�š�•�[�����À���]�o�����]�o�]ty, and incentivize attending 
office hours to motivate students to proactively connect with faculty. 

7. Augment regular office hours by staying connected for 5-10 minutes after synchronous 


